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What is Email Marketing?

Email marketing is a digital marketing channel that uses an email service provider (ESP) to 
send large amounts of email to an email list.

Imaging you need to send an email to 1,000 recipients to selling them a services, how to do it 
in an easiest way? The email marketing application is the answer and now a day, the world 
have a lot of provider such as SendGrid, MailChimp, HubSpot and etc.

The goal of email marketing is to persuade the recipient to click or make purchases directly 
from that email. 



Email Marketing vs Email Newsletter?

Email newsletter shares a collection of news, stories, or other business updates. The goal of 
an email newsletter is to maintain the relationship and engage recipients. Although this doesn’t 
mean newsletters don’t push to a harder sell of a product or service, it’s generally not the primary 
purpose of the email.

Email marketing can be considered more promotional than newsletters and typically has a 
primary goal of converting recipients into completing a specific action (for example applying a 
discount code, or visiting a landing page with the opportunity to make purchases). Marketing 
emails are also typically shorter than email newsletters and contain fewer CTAs throughout.



Example

Email Marketing Email Newslettervs





When you pop in Sendgrid.com homepage, you 

will see the Sign in button in the upper right 

hand side and as you received the username and 

password from IT team, so just put them on the 

right box and click Log in.

Log-in interface



● Item 1

● Item 2

● Item 3

● Item 4

● Item 5

Next step you will received the 

two-factor authentication code 

to your mobile device as a text 

message.

For example.

“Security code for SendGrid: 
5032152”

Put that code you received into 

the box and click Continue.
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Contact lists















Single Sends

















Procedure



20 mins

Checking if there have 
new customer to 
adding into SendGrid

30 mins

Collecting news from 
internal updates eg. 
Ratchakitcha.

90-120 mins

Translate news from 
Japanese to Thai and 
check the linked URL

30 mins

Put the news message 
into SendGrid by 
create Single Send

5-10 mins

Test & Go



Google Docs
To proofread and translate in real time collaborate with team.







Data Analytics










