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What is Email Marketing?

Email marketing is a digital marketing channel that uses an email service provider (ESP) to
send large amounts of email to an email list.

Imaging you need to send an email to 1,000 recipients to selling them a services, how to do it
in an easiest way? The email marketing application is the answer and now a day, the world
have a lot of provider such as SendGrid, MailChimp, HubSpot and etc.

The goal of email marketing is to persuade the recipient to click or make purchases directly
from that email.

& mailchimp  HubSpEt



Email Marketing vs Email Newsletter?

Email newsletter shares a collection of news, stories. or other business updates. The goal of
an email newsletter is to maintain the relationship and engage recipients. Although this doesn’t
mean newsletters don’t push to a harder sell of a product or service, it's generally not the primary
purpose of the email.

Email marketing can be considered more promotional than newsletters and typically has a
primary goal of converting recipients into completing a specific action (for example applying a
discount code, or visiting a landing page with the opportunity to make purchases). Marketing
emails are also typically shorter than email newsletters and contain fewer CTAs throughout.
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Staying Bulletproof On the Go

Life Is busy. Here are ways to stay Bulletproof at restaurants, on the road,
and on trips...

Featured Best Sellers...
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From Bulletproof Radio.

Rest, Reset, and Rejuvenate
Your (Circadian) Rhythm

Traveling across time zones can
throw off your sleep-wake
cycles, which can make you gain
weight. Here's everything you need
1o know about your

circadian rhythm...

5 Non-toxic Personal Care
Products for Travel

Toxic ingredients can make you
hold onto weight when you eat
them, and when you put them
on your skin. Hece are the best
clean care products for travel,
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Deliver Exceptional
Email Experiences
with SendGrid

Leverage the email service that customer-first brands trust for reliable
inbox delivery at scale.

See Plans & Pricing Start For Free

Uber © spotify (Q) airbnb yelp%ss glassdoor # instacart
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& SendGrid Log-in interface

Username When you pop in Sendgrid.com homepage, you
will see the Sign in button in the upper right
Password hand side and as you received the username and
Forgot your password? password from IT team, so just put them on the

right box and click Log in.

Log in with single sign-on (SSO) instead

Don't have a Twilio SendGrid account? Sign up now



Next step you will received the
two-factor authentication code
to your mobile device as a text
message.

For example.

“Security code for SendGrid:
5032152

Put that code you received into
the box and click Continue.

Two-Factor Authentication

Your account is protected with two-factor authentication. We've sent
you a text message. Please enter the code below.

* Two-Factor Code

5032152

Resend code via text message >



F Panupong Ngoen v

(2) Dashboard

Design Library

[ Twilio SMS NEw

Hello Panupong! Here's your recent email activity.

REQUESTS DELIVERED OPENED CLICKED BOUNCES SPAM REPORTS
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Contact Lists

(1) Search by email address

TYPE

® Global

@ List

@ List

@ List

@® List

@ List

Q

NAME COUNT
All Contacts 1.497
Logistics info email magazine list 494

Newsletter Thai Customer list

SNC internal newsletter list 33

Takami san & Ito 2

Test of SNC(internal) 9

|: @ uUpload csv

SL,  Manual Add

ACT

ION



Contacts /

Add Contact Manually

The contact you're adding will not be notified. You can add additional custom fields for this contact on the Contact Details page or by uploading a
CSsV.

Add Contacts
° Add Contacts and include in existing list

Add Contacts to a new list

Add contacts to an existing list ®
Newsletter Thai Customer list v

First Name Last Name Email *

Alternate Emails

Add Alternate Emails Address Line 1 Address Line 2
City State Province Region Postal Code
Country

Select Country v
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Upload CSV

@ Upload Csv It's important for your deliverability that everyone you send to has given you explicit permission to email them. SendGrid does not allow purchased or rented lists. Please read our palicy

for more details.

Add Contacts

° Add Contacts and include in existing list

Add Contacts to a new list

Add contacts to an existing list ®

Newsletter Thai Customer list v

@ Need Help? Download our CSV template to make sure your CSV is formatted correctly.

Drag and drop your CSV file here or select a CSV file to upload.

Next: Review CSV Upload



5 contacts-upload-example (2) - Excel

Insert  Pagelayout Formulas Data Review View ) Tell me what you want to do.. Signin . Share
=, 5 cut Calibri i A A === -  SwapTex General . = "4 | Normal Bad Good Em Bx [ ZAuosim - Ay
Paste D? o e a5 A| = E; =3 Mer;&cmer % s W Conal Fogasv Neutral - E?en [?e?ete F%t Fi”v i s%m& FﬁD&
- Format Painter = A - - " Formatting = Table ~ - - € Clear Filter - Select
Clipboard o Font o Alignment 1 Number [ Styles Cells Editing A
Al d Je | email v
A B | C | D | E | P
1 |email first_name last_name address_line_2 city
2 |example@example.com John Doe 123 Neverland Lane Suite 42 Denver
3 |
4i
5 .
6i
7 .
8i
9 .
10 |
11 |
12 |
13 |
14 |
15 | i
16 |
17
77“ contacts-upload-example (2) [ ©) i [dq] » :
Ready ] | |+ 167%




Save As

Open @ OneDrive
Save
Save As

Print + Add a Place

Share

Browse
Export
Publish

Close

Account

Options

Current Folder

Downloads
Save As

™ i « Users > admin > Downloads > v C
Organize v New folder
> @l Desktop Name Date modified
> & Documents 4

El contacts-upload-example (1) 6/15/2022 1:24 PM

> b Downloads
N o Music £:| New email LCB3 6/15/2022 1:22 PM
> E Pictures ﬂ,‘{l contacts-upload-example 6/15/2022 1:19 PM
> [ videos B:] PIC email list 6/13/2022 3:45 PM

> ‘= Local Disk (C)

21878475 ANA15548-020h-4973-R7Rh-rr R/12/2077 2:44 PM

> == DATA (D:)

Search Downloads

IIE
4

Type Size

Microsoft Excel Co...

Microsoft Excel Co...

Microsoft Excel Co...

Microsoft Excel Co...

Mirracnft Fycel Ca

Signin

[N E Elcontacts-upload-example (2)

Save as type: [CSV (Comma delimited)

Authors: admin Tags: Add atag

A Hide Folders Tools ~ Cancel




Contacts /

Upload CSV

@ Upload Csv It's important for your deliverability that everyone you send to has given you explicit permission to email them. SendGrid does not allow purchased or rented lists. Please read our palicy

for more details.

Add Contacts

° Add Contacts and include in existing list
Add Contacts to a new list

Add contacts to an existing list ®

Newsletter Thai Customer list v

@ Need Help? Download our CSV template to make sure your CSV is formatted correctly.

Drag and drop your CSV file here or select a CSV file to upload.

Next: Review CSV Upload
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Panupang Ngoen

Single Sends Create a Single
£ Oamijticard Filter 100 Single Sends
() v Status Categories
Single Send Name All ~ Select Categaries v
) Marketing >
Automations SINGLE SEND NAME DELIVERED UNIQUE OPENS UNIQUE CLICKS UNSUBSCRIBES

Single Sends

Contacts

@ SentonFri, Jun 24, 20221142 AM +07
Custom Fields SNC Newsletter 24th June 2022 851 o3 35 0 .
Edited Fri, Jun 24, 2022 11:42 AM

nup Forms

@ Senton Thu, Jun 23, 2022 3:.01 PM +07
EFDFIEEE (Siam Nistrans Logistics News)Jun. 23rd 2022 4bh 104 20 0 .
Edited Thu, Jun 23,2022 3:02 PM

@ SentonFri, Jun 17,2022 1:58 AM +07
SNC Newsletter 17th June 2022 854 157 38 1 .
Edited Fri, Jun 17, 2022 11:59 AM

B7 Activity @ Draft
Untitled Single Send - =
Edited Thu, Jun 16, 2022 4:55 PM

@ Senton Thu, Jun 16, 2022 6:05 PM +07
FifEER (Siam Nistrans Logistics News)Jun. 16th 2022 463 102 18 0 .
Edited Thu, Jun 16, 2022 4:06 PM

@ SentonFri, Jun 10, 2022136 PM <07
SNC Newsletter 10th June 2022 662 125 38 1 .
Edited Fri, Jun 10, 2022 116 PM

@ Senton Thy, Jun 9, 2022 8:54 PM <07
EHFDFEEER (Siam Nistrans Logistics News)Jun. 9th 2022 463 126 35 o
Edited Thu, Jun 9, 2022 8:55 PM

@® Draft
Fv7L— ) BFRIEER (Siam Nistrans Logistics News). th 2022 —~ ~ .
Edited Wed, Jun 8, 2022 5:08 PM



Select a Design

Your Email Designs SendGrid Email Designs

Jrrarwiaty
General Nesox

Blank Template SNC Newsletter Thai



Select Your Editing Experience

Choose to build using our visual drag-and-drop Design editor or powerful Code editor.

R MMENDED

Design Editor

Visual, drag & drop editing with access to
modify HTML when you need it.

Looking for Design + Code?

Select a Design

Code Editor

Feature-rich HTML editing with visual
preview for complete control of every pixel.

Our Design editor offers beautiful drag-and-drop editing with one-click access to the HTML content of each module
If you're importing an HTML email, be sure to include our Drag and Drop Markup

Select an Editor



# DESIGN

~ ADD MODULES

B Testing

v GLOBAL STYLES

Font Fam

Arial

~ #peoeoe )

#3400 @

~ #11s8e6 @

Subject:

Preheader:
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TEXT MODULE STYLES

1
]
~

Font

Arial

Padding M Opx O Opx W

Subject: SNC Ne:

Preheader:

22 px
#234950 @
#FFFFFF ()
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Opx 0 Opx

er weekly update
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Air Freight




Review Details and Send -

Settings Build ng From: Snc WebMark
Subject: SNC veekly update
v SINGLE SEND SETTINGS Preheader: 30.72
Single d Name
SNC Newsletter 30th June 2022 Newsletter

dnarsladannd

13

Baugnasiigilnisqaunnvinu

Subject

SNC Newsletter weekly update

Preheader

30.7.2022

asuiiansudzazavaai ilamauazaivanunadefinn lnaaaanaiy
uiEn amadfiansud e daaunsaiuazinaiseulaiadnd

S G o %t . R 2
RECIPIENTS naavsmsananinunvandiiadnisaamnvinulansudszdrdde dviiau

el inagdsnantunng Judns tiadweandayatnasaulaiadng

SendTo ®

4 1l iayauaniianwiudnluanas winqaiitawunhwianiatasedulag
Newsletter Thai Customer list (977) x iIndasmslinligaiayauanimuindnluamnas winqadvauunhvsaniatassduing
SNC internal newsletter list (33) X UsafianamununauaasMguatsinyalnnat wiandwasualdaeaiy

Exclus

ific recipier

Unsubscribe Group *® ti’]')aq’“vQ1ﬂ
SNC Newsletter (Thai) . General Neu,s
SCHEDULE

Fibdils

Send Immediately

w51 Nissin corporate anzeiilu ladavindulasd "N-avigation” dusn
oo Lt e S A
iy ldn irayandlulsslamitagiAuasauds
+ anusuguAmAuansuuds (Aeduaaumuluas Msaudineaind ma
VITLR WAY “1841)

> TEST YOUR EMAIL <




“— Confirm Single Send Details

From:
Single Send Details Subject: SNC
Confirm th Preheader: 30
] Mabile T Plain Text
Single Send Name * SNC Newsletter 3@th June 2022
From Sender * WebMarketing<webmarketing@th.nissin-
Subject* SNC Newsletter weekly update =
Preheader 30.7.2022
Unsubscribe Group * Baugnariiglnisaainvinu
aguiiansiudvazauamily
Schaditles Send Immediately Tamauwazauavusatedniag

aaanaATy

. ui¥n asusiansud 41da
Send To Recipients Newsletter Thai Customer list (977) x | SNC internal newsletter list (33) x

anunisaiuazinasiulaiad

nd
Categories

fdaenisdwmeanhituveans i
adnmsaamaviulansiulszdn
dlani doilasy

samnenil nazdsaantinng Judns

Test Your Email

Wadwiavdayaiiase afnd

damsliulsragauaniiamvinginiy

auRa Mnpalidauunhvianiadaseds

[ send aTest Email and Test Message

Email Addi

email addresses, separated by commas.



Procedure



Checking if there have Translate news from
new customer to Japanese to Thai and
adding into SendGrid check the linked URL Test & Go

EDCBImSESITTS

Collecting news from Put the news message
internal updates eg. into SendGrid by
Ratchakitcha. create Single Send




Google Docs

To proofread and translate in real time collaborate with team.



& — C & docs.google.com/document/d/1lbsl1UYFAbeONINHL-FXHOFWQbyPzXAsYUJpvCAYeA/edit Q © % 0O @ :

Proofread 24.7.2022 # B & .
» @ o X2 ©
File Edit View Insert

Format Tools Extensions Help Lastedit was 5 days ago

~ o~ A P 100% v Normaltext v Arial - - 1+ BIUA/» v 4= x X Zistn 2N B
1 = 1 2 3 4 5 6 - 7
Share "Proofread 24.7.2022" o =

|Add people and groups

SEA FREIGHT
anuzaasNIstasI Msianisusenudvaziuannavanis People with access
NNAaANAINTSIATINTINSEUINS Pacific Maritime Association (PMA) uay International Longshore Q PANUPONG NGOENKAEW (you) Ovinar ?
and Warehouse Union (ILWU) ‘leéaanuaasnisaimnusiuiiaszning PMA uay ILWU aggudiunis panupong@th.nissin-asia.com
snaaliudsidaunsngiau asnnduaididsaznueaialuiui 1 asngrau AvinGauumnads KALYARAT RUNGROJNICHAKUL
aviuanuaslsumaanisainl nauanndanaisaliv a9 luwaadnsaisnuasioaassnof G kalyarat.r@th.nissin-asia.com Editor ~
“Lilae3aunsandmsumsianaasunla msdanad” uavaiainagnanidssanuiunaduiias ¥
1AAATATNE KANOKWAN KEAWKUEM Editor ~

kanokwan. k@th.nissin-asia.com
AstasIuATIAnsussuENduEaTui 10 waraiau w.a. 2565 amgduinisuadluaudly NARONGSAK TECHADET &
aruaulatudasibnawiudu dwasmadamaulaiadndilanidadadoiaainssnauas @ narongsak@th.nissin-asia.com Editor ~

Talsnnhia lumsnamaunswatizasilszsundud 1a lueu stwieasindauivindaaaauauia

da ulatun 10 siauweu wa 2565 fruwin wn'ldnansavaadminivindauasvinisusa THUNYAPORN SURARACK Editor ~
=, 4= : . . - 3 P . thunyaporn.s@th.nissin-asia.com

dmiuanunmaunazin e lgalmudiamsinaisgrauinuiuas luenmsssnazasialsw

hia undmiuiEmauds uavdansasiamaasinsalsnulnuudindusanasiudasneiszaneds

Mg Meaaudszaslueudylduasds aduly lasaud adamanananinunuasdiinmns  General access

navammsaumaNwisauisawsn WuneaulwiiauavinGauazsiieTaalniu awmsiauitnan

anamnssualdnluanigawinididsualithauimiszaslueuimndidunuluaisiasainis Siam Nistrans ~ Editor ~
Fansusenudnaie udenndiaailudauiiunau 2565 frinun Anyone in this group with the link can edit
vBaanss anuzasianisauainivsalul )
P @ Copy link
+ @auvaissavananads ddeil
Port Location gotatiesse
05.13. 22]05. 20. 22 [ 05. 27. 22| 06. 02. 22| 06. 10. 22
Los Angeles / Long Beach 29 32 27 32 30

Tacoma 0 0 0 0 2
Seattle 0 0 0 0 0 . >
Oakland 6 7 7 7 9



Q Search all conversations

1y
v

Tl

¢ THUNYAPORN, KALYARAT, KANOKWAN, NARONGS... ~
5 members

®

QO OO & O

D099

w
THUNYAPORN SURARACK 11:12 AM
salewiiida Suilunnatiobitsaud)
555+

KANOKWAN KEAWKUEM 11:13 AM

PANUPONG NGOENKAEW 11:13 AM
3599 hitnasu nasaviEmidumeinGa

THUNYAPORN SURARACK 11:13 AM
555+

il skill sihfiway

55+

PANUPONG NGOENKAEW 11:13 AM
55555555

KANOKWAN KEAWKUEM 11:13 AM

THUNYAPORN SURARACK 11:32 AM
dadar vinbmian

fvlauua

555+

PANUPONG NGOENKAEW 11:32 AM
5555555

PANUPONG NGOENKAEW 11:35 AM
wendatlady

THUNYAPORN SURARACK 11:35 AM
kja.

PANUPONG NGOENKAEW 11:36 AM

Sendgrid
Thursday, June 30 - 2:30 - 3:30pm

History is on

B Proofread 2472022 o

v Aral --711N¢BIQAI®Q§

SEA FREIGHT

ANUTABINISIASIT MsTaNIsusITUAvaTIuanuBIAusTT

151353155IMIN Pacific M (PMA) uat International Longshore
and Warehouse Union (ILWU) 14 15alny 1 PMA uay ILWU agaudiuns
wsmdalindoidaunsngian asndyaiiidsammuaaialuiud 1 asngiau Avindavuznods
ariuanuaslsundanizanEn MoeRIndanatsatiy na1171 luuaanisaisuvaiomadsaf
“Lildwsnunsaudmiun

kS
ANRINATETRTANU

unia msianta1d” uarAIAIRIMANAsANNIUNL AUl

MsEasEMsIansussuGuEuEiaiud 10 wasaiau wa. 2565 anguimszasluauAty
amautatudasinaiudu luaﬂ'lnﬂmmmu‘iaaaanamianvmaluamtnnami"maua\\

Tatlsurhdd lumsnana whEud 13 luau sswiemsudauivindaaaauauia
aa diatui 10 siquazu w.a. 2565 Ak wildna ARG o,
dmiummmmeiiazinr e lralmudisnsian § luzhonsstnanasiatsnn
TaFa Snud Fundaal wisisndudaiaviudanadisznein
@n fumisnasluaudolausods aduviu laaaud aﬁamunanmﬁwunua.ﬁﬁmmms
Seyrnisad ioanisawEnn iMquavinG 29T qundiauinnan

aaamassuAld n'lulu{gauﬁmmﬁ’aua!ﬁﬂ‘mn§u1maa1.mami1mﬁilws-mmmﬂaﬁ‘lms
Fantsusearudnad udvnnitasituidauiivian 2565 Ariuin

WGaduss anuznisianmsduaviesall
- amuzmissauanwads fideil

. Total Vessels
RortLdcation 05.13.22]05. 20. 22] 05. 27. 22] 06. 02. 22]06. 10. 22

Los Angeles / Long Beach 29 32 27 32 30
Tacoma 0 0 0 0 2
Seattle 0 0 0 0 0
Ozkland 6 7 7 7 9
Vancouver 5 8 5 17 15
Savannzh, GA 4 8 18 18 26

Charleston, SC 7 1 0 3

New York, NY 3 7 6 4

Norfolk, VA 12 12 6 2
Houston, TX 10 8 8 9 8
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Single Sends /

SNC Newsletter 24th June 2022

Single Send Stats @ Sent  Sent on Fri, Jun 24, 2022 11:42 AM

883 851

EMAILS TRIGGERED DELIVERED

800
600
400

200

93

UNIQUE OPENS

35

UNIQUE CLICKS

5

BOUNCES

0: bounce drops
0: bounces

0: total clicks

0: delivered

0: invalid emails
28: total opens
0:requests

0: spam report drops
0: spam reports
0: unique clicks
3: unique opens
0: unsubscribes

Export Stats View Single Send

062422062922 | | g setectstats - | ([l = |

0

0

UNSUBSCRIBES SPAM REPORTS

Fri Sat
6/24/22 6/25/22

Sun
6/26/22

Mon
6/27/22

Tue
6/28/22

Wed
6/29/22



Click Tracking

RANK LINK (URL) URL LOCATION TOTAL CLICKS
[ 1 ] https://n-avigation.nissin-tw.com/wp/wp-content/uploads/2022/06/Loginews_220622_&.pdf 6 91(10.44%)
n https://www.th.nissin-asia.com/th/air-freight-forwarding.php 9 86 (9.86%)
n https://www.th.nissin-asia.com/th/sea-freight-forwarding.php 7 85 (9.75%)
[ & | https://www.th.nissin-asia.com/th/land-transportation.php 8 83 (9.52%)
B https://ratchakitcha2.soc.go.th/pdfdownload/?id=139D142S0010000000100 2 82 (9.40%)
n https://www.th.nissin-asia.com/th/warehouse.php 10 80 (917%)
https://n-avigation.nissin-tw.com/ 5 77 (8.83%)
n https://www.th.nissin-asia.com/th/ n 76 (8.72%)
n https://www.bangkokpost.com/business/2331248/thailand-launches-fta-discussions-with-efta 1 71(8.14%)
m https://ratchakitcha2.soc.go.th/pdfdownload/?id=139D14250020000000100 3 71(814%)
https://news.yahoo.co.jp/articles/77e307b342092946f300cbaee8063e7ea2a06d0c 4 70 (8.03%)

Displaying 11 of 11 links

Total Clicks: 872




.. Panupong Ngoenk v

(7 Dashboard

=] Email API v
) Marketing ¥
S‘\; Design Library

Stats Y

Activity

3 suppressions v

Global Unsubscribes
Group Unsubscribes
Bounces

Spam Reports
Blocks

Invalid

Unsubscribe Groups

Bounces

Search by Email Address

EMAIL

pimjai.tha@toto.com

ch-wannisa@dkkm.co.th
sc_pc_export@shindengen.co.th
sc_pc_import@shindengen.co.th
purchase_y@yamato-th.com

pu@aizen-sh.co.th

patchara@alfredo.co.th

DATE

2022/06/24 11:42am

2022/06/17 11:59am

2022/06/17 11:59am

2022/06/17 11:59am

2022/06/17 11:59am

2022/06/17 11:59am

2022/06/17 11:59am

L[EAIITime ’ S v

[ Export csV

Tl Delete Al

REASON

550 5.2.1 The email account that you tried to reach is disabled. Learn more at
https://support.google.com/mail/?p=DisabledUser 70-
200202810749000000b00313b324cd33si1371958ywh.115 - gsmtp

550 5.1.1 <ch-wannisa@dkkm.co.th>: Recipient address rejected: dkkm.co.th

550 5.1.10 RESOLVER.ADR.RecipientNotFound; Recipient not found by SMTP address lookup
550 5.1.10 RESOLVER.ADR.RecipientNotFound; Recipient not found by SMTP address lookup
550 #5.1.0 Address rejected.

550 5.1.1 <pu@aizen-sb.co.th>: Recipient address rejected: aizen-sb.co.th

550 5.1.1 The email account that you tried to reach does not exist. Please try double-checking the
recipient's email address for typos or unnecessary spaces. Learn more at
https://support.google.com/mail/?p=NoSuchUser p5-
20020a25bd45000000b00664aac3cdc3si3913048ybm.32 - gsmtp



F Panupong Ngoenl v
Blocks (5] All Time ‘ @& v ‘
Dashboard

(2 Bashbosy Search by Email Address Q

£ Email API v EMAIL DATE REASON

) Marketing v surawadee.t@valquathai.com 2022/06/24 11:47am unable to get mx info: failed to get IPs from PTR record: lookup <nil>: unrecognized address
S’\; Design Library benja.suan-anatapum@hrap.mail.a.rd.honda.co.jp 2022/06/24 11:47am unable to get mx info: failed to get IPs from PTR record: lookup <nil>: unrecognized address
ul Stats Y natha@th.nisin-asia.com 2022/06/24 11:47am unable to get mx info: failed to get IPs from PTR record: lookup <nil>: unrecognized address
52 Activity chadasri@honda.thcom 2022/06/24 11:47am unable to get mx info: failed to get IPs from PTR record: lookup <nil>: unrecognized address
3 Suppressions i . . 554 5.4.14 Hop count exceeded - possible mail loop ATTR34 [0SOJPNO1FT021.eop-

wilawan.sornsakda@fujitsu-general.com 2022/06/24 11:42am .
JPNO1.prod.protection.outlook.com]
Global Unsubscribes
G U bscribes
S s natpassorn_c@mail.toagosei.co.jp 2022/06/24 11:42am Unknown due to malformed MIME content
Bounces
Spam Reports
mishisaki@carbite.co.jp 2022/06/23 3:07pm unable to get mx info: failed to get IPs from PTR record: lookup <nil>: unrecognized address

Blocks
Invalid
Unsubsaba Gronps satoshi_mikami@yet.ricoh.com 2022/06/23 3:02pm 550 5.7.1 Relaying denied




